
 
 

 

Questions on Information Needs and Access for Inter-Agency Needs Assessments 
 
 
1. Do some households in the community (at least 1 in 4 households) have access to a functioning 
radio now? 

 Yes 

 No 
 
2. If yes, what are the 3 main radio stations people in the community listen to now and when do 

they listen? (please specify the radio station name and time people listen using a 24 hour clock) 
 
______   ____________ 
______   ____________ 
______   _____________ 
 

3. Do some households in the community (at least1 in 4 households) have access to a functioning 
television set now? 

 Yes 

 No 
 
4. If yes, what are the 3 main TV stations people in the community watch now?  

______ 
______ 
______ 
 

5. Do some households in the community (at least1 in 4 households) have access to a functioning 
mobile phone now? 

 Yes 

 No 
 

6. Which language(s) do people in your community speak? 
______ 
______ 
______ 

 
 
7. What are the 3 most trusted sources of information in your community? (please only select 3) 

 Friends, neighbours and family 

 Community leader 

 Religious leader 

 Government official 

 Military official 

 Aid worker 

 Other (please specify) 



 
 

 

 
8. What are the 3 preferred channels used by the community now? (please only select 3) 

 Radio 

 TV 

 Newspaper/magazine 

 Telephone voice call 

 SMS message 

 Internet 

 Notice boards and posters 

 Community meetings 

 Loudspeakers 

 Other (please specify) 
  
9. What are the 5 most important information needs for your community now? (please only select 
5) 
Information about:  

 Missing family and friends 

 Food  

 Water 

 Shelter (or shelter materials) 

 Health advice and treatment 

 Market prices for commodities and livestock 

 Information on how to access personal documents such as ID cards 

 Security 

 Weather forecasts 

 The situation in your country of origin 

 How to contact aid providers 

 Other (please specify) 
 
10. What kind of information does the community want to share with government and/or aid 
organizations? (Please tick all that apply) 

 Alert government and/or aid organizations of needs in the community 

 Share your experience 

 Provide feedback (positive or negative) about the quality of aid received  

 Other (please specify) 

 


